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Consumers can share their data with third parties, 

as required by the Clean Energy Package

The consumer agrees to 

share meter data with a 

specific energy service.

Data only moves if there 

is a valid agreement for 

sharing.
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Retail market integration by free 
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Clean Energy Package: consumers own their 

data

Directive on common rules for the internal market 

in electricity, Article 23:

1. Consumers must be able to share their data

2. Data access and exchange must be efficiently 

organised

 consumers must be able to share their energy 

data

GDPR and the Clean Energy Package 

require consumer data access

GDPR: data privacy must be ensured

1. The purpose of data use must be clear to 

consumers

2. Proper measures must be taken to ensure 

security, confidentiality, integrity, 

availability and resilience of data 

processing

 data sharing must be secure and approved 

by the consumer


